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 TO SOLVE FLOW-CHART QUESTIONS: 

A flow-chart diagram is used to show the sequence of events in a process. Such questions are 

rarely asked but can account for 5-8 marks for a reading passage. Passages involving description 

of a process or a series of events mostly include such questions. Here the information may not be 

given in the same sequence as in the passage. Make sure you read the whole passage so that you 

can locate any keywords or paraphrases from the questions. With our tips & practise papers we 

are sure you’re going to enjoy solving such question and get correct answers  

GUIDELINES TO SOLVE: FLOW-CHART COMPLETION QUESTIONS: 

1. Skim read the entire passage to get the overall idea of the passage. (5 min) 

2. Understand what kind of information is given in each paragraph. You can give headings to 

each paragraph for your self-understanding. This way it’s easy for you to locate the 

paragraph which contains the information asked. 

3. Study the note completion task and decide what type of information you need to find out. 

4. Underline the relevant keywords of the statement to help you locate your answer. 

5. Look for the paragraphs which have this text and also for keywords and paraphrases from 

the question. 

6. This task focuses on specific details like numbers, dates, definitions, objects. 

7. Carefully read the note completion text, before and after the words you have found.  

8. Fill in the gaps with suitable words considering the word limit mentioned in the question. 

9. Spend less than 6 min to complete this task. 

 

 

 

Let’s look at the application of the above-mentioned guidelines for 

the following passage below.  
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Practice reading 1.1 
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Complete the flow-chart. 

Choose ONE WORD ONLY from the passage for each answer. The TWO questions below are 

solved for you.  
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THE PRODUCTION OF BAKELITE 

 

Phenol                                                                          

                                                                           Combine under vacuum 

                                                                                                                 

                                                                           Stage one resin, called ____(1)____ 

Formaldehyde                                                    Cool until hardened 

                                                                           Break up and grind into powder 

______(2)__________ 

(e.g. cotton, asbestos) 

Catalysts 

Ammonia  

                                                 ____(3)_____ 

Formaldehyde 

 

                                                                            Stage two resin 

Cool until hardened 

Break up and grind into powder 

______(4)________ Bakelite 

Heat 

Pour into mould 

Apply intense heat and ____(5)____ 

Cool until hardened 
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Solved examples: 

1. This text belongs to the paragraph E which explains the three stage process of Bakelite 

production. The first gap requires the stage one resin which is produced by combining phenol 

and formaldehyde under vacuum. The answer can be traced from the following text, 

‘...........were initially combined under vacuum inside a large egg-shaped kettle. The result 

was a resin known as Novalak, which became soluble and malleable when heated. This 

indicates that the word for the fill in the gap is Novalak. 

2. The second gap text shows the reference of fillers like asbestos, cotton or wood flour which 

are required for the second stage resin. The answer can be traced from the following text, 

‘other substances were then introduced: including fillers, such as wood flour, asbestos or 

cotton, which increase strength and moisture resistance, necessary to form a thermosetting 

resin.’ This indicates that the word for the fill in the gap is fillers. 

 

Practice Exercise 1.1 

Complete the flow-chart. 

Choose ONE WORD ONLY from the passage for each answer. 
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THE PRODUCTION OF BAKELITE 

 

Phenol                                                                          

                                                                           Combine under vacuum 

                                                                                                                 

                                                                           Stage one resin, called (Novolak) 

Formaldehyde                                                    Cool until hardened 

                                                                           Break up and grind into powder 

(Fillers) 

(e.g. cotton, asbestos) 

Catalysts 

Ammonia  

                                                 ____(3)_____ 

Formaldehyde 

 

                                                                            Stage two resin 

Cool until hardened 

Break up and grind into powder 

______(4)________ Bakelite 

Heat 

Pour into mould 

Apply intense heat and ____(5)____ 

Cool until hardened 
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Practice reading 1.2 
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Practice Exercise 1.2 

Complete the flow-chart. 

Choose NO MORE THAN TWO WORDS from the passage for each answer. 

HOW A CALORIC RESTRICTION MIMETIC WORKS 

CR Mimetic 

Less ____(1)_____ is processed 

Production of ATP is decreased 

 

 

Theory 1:                                   Theory 2:                           

Cells less damaged by disease because           Cells focus on _____(3)_____ because food  

fewer _____ (2) _____ are emitted.                    is in short supply. 
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ANSWER KEY 

EXERCISE 1.1 

1. Novalak 

2. Fillers 

3. Hexa 

4. Raw 

5. pressure 

EXERCISE 1.2 

1. glucose 

2. free radicals 

3. preservation 
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